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Confirmation of Receipt of vour 30-Day Form

This notice is to inform you that we received your 30-Day Form and are accepting it based on the Date of
Possession provided by your builder on the Certificate of Completion and Possession for your home,
February 25, 2009, instead of the Date of Possession you noted on your 30-Day Form. Please note that
this 1s the only 30-Day Form we can accept for your home, as outlined in the Homeonner Information Package.
A copy of this 30-Day Foun is attached.

All other items noted on your 30-Day Form that are part of your unit and are covered by warranty under
the Owntario New Home Warranties Plan Aet (“statutory warranty”) should be repaired or otherwise corrected
by your builder by July 27, 2009, except as noted below*. If any of these {tems have not been corrected by
this_date, you_may contact us between July 28, 2009 and August 26, 2009 to request a conciliation
inspection of your home to assess the situation, If you do not contact us during this time period to fequest
a conciliation inspection, we will consider all items listed on your 30-Day Form resolved and the matter
closed. (You may resubmit the item(s) at a later date if the warranty covering those itern(s) is still in effect.)

Because it can take several months for the natural materials in your home to dry and settle, new items may
emerge over time. Your next opportunity to report to us any itemns that are covered by the stawmtory
warranty occurs during the last 30 days before the furst anniversary of possession of your home. Duting
that period, you may report any such items by submitting the Year-End Form to us and sending a copy to
your builder. (See your Homeowner Information Package for more details.)

The repair timelines listed above do not apply to items included in your condominium project's common
elements because such items are not covered by your unit's statutory wartanty. You should report these
items in writing fo the condominium corporation's Board of Directors. (For a complete description of your
unit's boundaries, refer to Schedule "C" of the declaration of your condominium, which should be included
with your Disclosure Statement.)

* Please note there are specific situations - such as emergencies and completion of your new home’s

landscaping - in which this timeline does not apply. Please tefer to the Homeonner Information Package for
more information about the Statutory Warranty Process and exceptions to it.

You may wish to visit our website to consult the Construction Performance Guidelines. "The Guidelines describe
many of the most commonly reported warranty items and indicate which are covered by warranty under the
Ontario New Home Warranties Plare Act.
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