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Monday, February L3, 2012

3525 Kariya Dr #802

Mississauga ON

LsB CIC?

Fear Victor,

As per our visit witf"t you on Friday February l.CI, 201? we hsve agreed to camplete the following tasks:

study Closetr Floor is not level due to the weight sf the bock cas€; slider corne$ off track- Booking an
appolntrnent with a representatlve from fvletropotitan home praducts. fle rrrill conflrrn if the weight,
from the hook case is the cause of the is$ue, and provide a remedy as required" This will be a courtesy
visit.

Vent in Study: Stain under vent* CuEtomer service will complete this; hcwever, you will be required to
ffiCIve the Book Case tu allow accssE.

Tile in main bath hehind the toilet: Caulking is poorly finished-Customer Service will remove the
caulking and replace the grout, then re caulk the area.

Floor autside bathroorn door; crack sn floor board- we will contact a sarwood Representative for an
appaintment.

lf this letter is acceptable and agreeable, please pravide a signature in the underfined area, once I have
received the signed letter, nutlining your agreement with the above statement, we will praceed
accordingly. At your earliest ccnvenience, please cancel your cnnciliaticn.

ustorner Service
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