AMACON

Thursday, May 17, 2012
3525 Kariya Dr # 507
Mississauga, ON

L5B 0C2

RE: Retraction Letter

Dear Murtadha Hamid,

Please disregard the Expired Warranty Letter that was issued to you Dated May 16" 2012. It was sent to
you in error . We will be sending our Customer Care Representative to investigate the items you have
listed on your service requests on Friday May 17, 2012 between the hours of 9am-1pm.

Washroom-Caulking Peeling in vanity washroom.

Washroom-Vanity Counter door Damaged from Lower & upper Hinges.

We do apologize if this has caused any inconvenience to you.

Sincer
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