AMACON

Friday, September 14, 2012

Rila Pritpal Singh

6830 Meadowvale Town Circle #3523
Mississauga Ontario L5SN 7T3

Re: The Residences At Parkside Village #901

Di¢ar Rita Pritpal Singh,

As per vour scheduled PDI, Thursday September 13™, 2012 at 4:00pm; you had encountered an issue
with your appliances and a missing medicine cabinet. It was stated by you, the homeowner, that you were
to receive stainless steel appliances instead of black appliances, as well as a medicine cabinet in your
main bath. However, as per the color selection signed by you on January 26", 2011 black appliances
were selected and no medicine cabinets were noted, they were also not purchased as an upgrade. We took
the time to review vour sales file as well and noticed that there was no “feature and finishes addendum™
that would specify if you were to reecive these upgrades.

Unfortunately at this time this is Amacon’s position on this subject; however, 1l vou could provide us
with paper work that would defend your claim on this matter we will review and proceed accordingly.

Amacin Custener Care

37 Bay Street, Suite 400 - Toroneo, ON, Canada M35T 3B2 Tel: 4163095009 Fax: 41063099008 Web: amacon.curm



From Amacon To 1416-368-00638 Bage: 11 Date 9M14/2012 81702 AM

AMACON Warranty Services
Work Order
Fhone: {(905) 2324636 Fax:(9035) 232-40637

EIVYWE WELL

Location The Residences At Parkside Village - Tower: 1 - Unit: 901
5658 GLEN ERIN DRIVE

Closing Date 0000

Date 148Sept12

Contact Name(s) RITA PRITPAL SINGH

Contact Telephone# Res: (416) 400-0203

Company: Amacon Customer Care Head Office

Attention: Cirahme Walsh

Telephone:

Fax: 4 (16-) 3659--906

From: Warranty Services Department - ITead Office

|Please complete the following items:

Treficlency Issue T ir | Appoinlment MNotes
Number |
Date Time >

27947  ||GENERAL- NOTE- 178ep12 A pev Cedos Seclection
APPLIANCES ARE BLACK - s | e ol L [
CUSTOMER SAID THEY VSl gt e
WERE TO GET STAINLESS _ CHOoReN. e FertH
STEEL - _ Gl ) |

27959 [MAIN BATHROOM- NOTE- 175¢p12 A= et CO\SC seksfay |
FL.AT MIRROR ABOVE MO necliGine. Cllowet
SINK - CLIENT SHHOULD wace s welkectecl
HAVE UPGRADED e Wee ©
VERSION WITH DOORS sl

Dale Completed: Amacon Customer Care Signature:

Please schedule vour Service Departmeant to complate work on the above Unit. Should no appointment time or date appear
{helow) on this form, it is vour responsibality to amange and adhere to the appomiment you have scheduled. Your servics
representative must have this form signed by homeowner en completion. Please fax the signed form to our oftfice (905)
B48-2827

Failure to comply with this request will give Amacon Developments {and it's group of companies) the right to carry
out any and all repairs. All costs incurred will be applied to the Company listed above.

Back - Forms Menu

I 2794727959 The Residences At Parkside Village Ph 1 Lot 901

Mail -

_This fax was sent with GF| FAXmaker fax server. For more information, visit hite fhanesw gfi.com
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THE RESIDENCES AT PARKSIDE VILLAGE - TOWER - 1
COLOUR SELECTION

\
4065 Sricksone Maws. Mississauge, ON Suilg 7 901 = Unit# 1 =7 Leval 9.

Figorplan 1"

Purchaser: RITAPRITPAL m_z_mmj.,\

Entered By: Jenny Visez Locked Cn:

Kitchen
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Appliances
White @ Black See Upgrades

Main Bathroom
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Hardwood
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Srandard Hardwood Floodng instalialion zreas are Living Roorr, Dining Room,zad Haltvay, Select suifes nclide Haltway and Dav,
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Upgrade Hardwood
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THE RESIDENCES AT PARKSIDE VILLAGE (TOWER 1)
COLOUR SELECTION - FLOOR PLAN

2065 Brickstone Mews, Mississauga, ON. Sute # 001 Unt® 1 Lewsl Wil oot

PURCHASER: RITA PRITEAL 3iNGH

Floor Plan: 1
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THE RESIDENCES AT PARKSIDE VILLAGE (TOWER 1)

COLOUR SELECTION — UPGRADES

4085 Brickaions Mews, Mississauga, On. Suite # 9H Unit# Level 9080 Floor Phnl

PURCHASER: RITA PRITPAL SINGH

ITEND QTY EXTRA f CHANGE

FRICLE COMMENTS
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THE RESIDENCES AT PARKSIDE VILLAGE (TOWER 1)

COLOUR SELECTION — TERMS AND CONDITIONS

4053 Bricksions Meows, Missiszauge, ON Suile# 901 Unit# 1 Lewvsl 000 Fooe Plan 1

PLURCHASER: RITA PRITFAL SINGH i

The Purchaser acaniwiedges and agraes that the Venzors vbligafion to nstal tha shoue sxires s conditione 2nd sublect 1o the falowing

and conditons.
a) Finishing soecifications ars fom Vender's samples. Calous, texture, appsarance 21¢, 37 all maierials may van from Wendo's
samples due to manuiactunng and instaketion process. The Purchaser scknowledges thal he Vender accepls na responsibiity in
fhie svent lhal a selection besormes unavaiianis for amy reason whaisoaver, [f the Vendor iz unable 0 supply any of the above reted
selasticas, the Surchoser will 2t he reouest of the Vendor choose aiternatve salaction from the Yendo's Samples wilhin seven (7
musingss davs of being noelified by the Vendor io do so. If e Purchaser does not resclect witnin such seven {7) fuslness days lhen
iie Wender will make such selgctions for ihe Purchaser

A% sueh lne 25 he Vesdor of e Sales Represeniatives notiies ine Purchaser 25 1o the costis), the Purchaser shal pay said
amoLnt 1o the Yender, within soven {7} business davs from being 5o notifies. Cheoies should oe mass payable to Harris Sheaifer
110 in Trust Failure o pay for said finishing oplicnds) as agreed hersin shall be deemes by the Vendor as the Purcnasers
rescinding of said finishing optionis) requested and the Vendor shail he at Iberly 10 compleiz he unil b its origingl spacifications,

. 2

Eny credinfs) issusd 10 the Purchaser as a rescli of itemis) o b deleied, shall be bassd oo credils) isseed 1o the Vendor by the
symcontracionlrades ressonsinle for (e dtemds) 5o deisted, and in this regard the Purchaser acknowledges hat BEIC Greciys)
calculsias on conlract orices for the enltirg project and may be subsiantaly iess than retsil prices normaliy charged for such itamis).

)
FLI

d)  The Purchasar acknowiedges and agress that there shail be no charge, alieration or delztion from this request after It fas ossn
acceslad by ine Vendor,

2] I¥ iy of the upgradeds) and finighies) ordersd by the Surchaser remots moormpiels in whaole o in pant or e Confirmed Sossession
Dale, the Vendor may provids an endenzking lo complate the upgrade(s) and finishies] within a reasonable ponod of time wihich
thz Purchaser shall zccept withaut any holdback: or nel provide the upgrada(s) snd fimsh{es) or not compleis e tpgradeais) and

hiest it ils sole dizcreton whese upan ihe Vender shak refund to the Purchassr by 2n adjustrent on the Clozing Date inat

poriion of te amount paid by the Purchaser as sliccates (o the upgrade(s) and finishies) which were not provided or remain
incomzslsta a2 dotermined by ine Vendor, which cradit shal be accepied by the Purchaser as full and dnal setiement of any clzim
iie Durchaser may have with regpact fo the cpgradels) and anishi{ss) which werg nod provided or sre ncomplata.

fl In comsidergtion of the Vendo: processing thess fnishing option(s), should the purciase and saie transacion not be complstsa ior
zny resson, the Vendor will rstain ine [l amount af paymenl fo: &ny @nishing opion(s) the Vendor zgreed to supidy andlor instaf
st an sddinnnal cost. All moneys paid for finishing optionss) wil not be refundad.
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ALL OTHER TERMS AND CONDITIONS CONTAINED IN THE 381D OFFER TG PURCHASE REMAIN THE SAME AND N FULL FORCE
AND EFFECT,
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