AMACON

Friday, November 9, 2012

4065 Brickstone Mews
Mississauga Ontario L5B 0G3

Re: Completion of orientation items #907

Dear Rogue Rego,

We have not received a reply from you to our email dated October 31, 2012, regarding the completion
of you service request.

“No hot water in all rooms”
If we do not hear from you by the date listed below we will assume that all items are completed:
November 14", 2012

Your feedback about our service of your new home helps us improve our business. Please let us hear
from you.

SincereI,

Gustomer Care.
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