AMACON

Friday, November 16, 2012

4065 Brickstone Mews
Mississauga, Ontario L5B 0G3

RE: Completed Items on your 30 day form #903

Dear Anthony Chan,

Your satisfaction with your new home is important to us. Our records indicate that your 30 day form
items have been completed. Amacon would like your confirmation of the above mentioned completion.
A copy of that list is attached. Please review it and confirm that all items listed have been resolved.

In regards to 30 Day item #3:

Windows - The west side window (right side) window is catching against the exterior window frame.
There appears to be pain chipping and scraping.

Amacon has video evidence of the window working properly; it can be available upon request.
If you believe that Amacon has overlooked any listed deficiency from the original 30 day form please
note the number of the item in the space below. If all items have been resolved, simply sign the

acknowledgement.

It is Mandatory that this form be returned either by mail, fax, or email
(customercareto@amacon.com) by: November 22", 2012.

Your feedback about our service or your new home helps us improve our business.
Please let us hear from you.

Sincerely,

Amacon Customer Cafe

O All homeowner’s 30 day items have been resolved.

O The following 30 day items still need attention (you need only list the item number.)

Comments

Homeowneyeet, Suite 400 - Toronto, ON, Canada M5] 3B2 Tel: 416.369.9069 Fax: -@lb.}ﬁh‘%@S Web: amacon.com



Enrolment # H1752157

Outstanding Items

Outstanding items must be List all outstanding items covered by the statutory warranty in the table below. If you
specifically listed and described. require more space, please make copies of this page, number them and attach them to
this Statutory Warranty Form.

A reference to the Pre-Delivery
Inspection Form or to other
documentation will not be
accepted.

Item# Floor/Level Room/Area Item/Defect Area Description
INTERIOR
1 Floor 01 Bathroom Bathtub The exterior wall of the bathtub had a patched hole (middle, toilet

side). The whole was patched, but there appears to be scratches
and gouges that are not yet fixed. Also, the repair is very visible.

2  Floor 01 Living Room Floor The baseboard at the bottom of the windows is not secured. There
is a gap between the westside (right when facing window)piece
and floor. The eastside is not secured on one side. New caulking is
required between window frame and baseboard.

3 Floor 01 Living Room Windows The westside window (right side) window is catching against the

exterior window frame. The appears to be paint chip and scraping.
ATTACHMENTS

File Name # Description

The items specified on this Statutory Warranty Form constitute a complete list of all known warranty items which are
outstanding and have not been resolved by my Builder to date.

Submitted online by Anthony Chan

Homeowner’s Signature Homeowner's Signature (if applicable)

2012-11-08

Remember to send a copy of this completed

Date of Signature (YYYY/MM/DD) Form to your Builder.

Please note that you should allow your Builder's representatives or subcontractors access to your home during regular business hours, at a mutually
acceptable time arranged in advance, in order to complete the necessary work. Failure to do so may jeopardize your warranty rights.

TARN-30DY-04.02
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