AMACON

Monday, January 14, 2013
Kim Parfilow

3525 Kariya Dr #2606
Mississauga, Ontario L5B 0G3

RE: Review of the Year End form #2606

Dear Kim Parfilov,
We have received your Tarion Year-End Form and after the review of the items that you have listed:

1. Bathroom — Water pressure and water temperature contral in the shower and sink.
2. Kitchen — Water pressure and water temperature control in the sink.

We have concluded that these items should be directed to the Elle Property Management Office as they
are the registered owners of 3525 Kariya Dr, Elle. They have control over both the water temperature
and the pressurization throughout the building.

Sincerely,—.,

Amacon Customer Care
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Important Information About Your Year-End Form

Thank you for submitting a Year-Eind Form. We arc accepting this form based on the Date of
Passession ol record for your home, Januvary 11, 2012.

What happens next?

Your builder should resolve the items that are covered by the warranty by May 13, 2013, Please
note there are specific situations for which this imeline may not apply (such as repairs to the
exterior of your home which require suitable weather conditions). For more details about repair
periods, please refer to the Homeawner Information Package (available at wwnw.tarion.com).

What if my items are not resolved by May 13, 20137
You may contact us between May 14, 2013 and June 12, 2013 to request a Tarion inspection of your
home to assess the situation. Please note the tollowing:

+ It you do not request an inspection during this time period, Tarion will consider all the items
listed on your form to have been withdeawn and w4ll not be able to resolve the situation.

+ There is a deposit of $282.50 for the inspection, which will be refunded 1o you if we
determine that one or more items we inspect are covered by the warranty. Please
have your credit card information available when you contact us to schedule the
inspection. The inspection will not be scheduled without a deposit.

+  Your builder may have resolved some of the ttems an your original list. When vou contact
us, please have your list available so that you can advise us which items are outstanding,

What happens after you schedule the inspection?

We encourage you to keep working with your builder unril the inspeetion date. T the items can be
resolved to your satisfacrion, you can contact us at least 24 hours belore the mspection to cancel it
and get a full refund of your deposit. Tarion’s objective in this process is ta help you and your
builder come to an agreement on the repairs to be made and ensure that builders properly comply
with their warranty chligations.
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