Lot #5040
15 Cheltenham Rd. Unit # 4

Venus 1

Occ: Feb. 20, 2009 RTO

Mark McArthur

Home: 705-735-4335

Cell: 416-891-8417

 E-mail: shonoff11@hotmail.com
March 3/09: Owner left msg wanting to know when issues will be resolved.

March 6/09 Owner left msg wanting to know when The mirrors are going to be install, also the weather stripping  and exhaust fan in bathroom does not work. Teresa called him to let him know that she will contact site for update. Jim will send an electrician to repair fan

March 27, 2009: W/O #2695to Marnoch to repair exhaust fan in main bath. W/O #2696 to Keystone to supply and install mirror in main bath.

April 9, 2009: Service scheduled with Allandale for April 18/09. Completed
June 9, 2009: Service scheduled for June 15/09

June15/09:  Greg is here doing 30 day list.  I spoke to Gord/Marnoch he’ll have someone go tomorrow to check on exhaust fan and baseboard heater in storage room that’s not working.  Teresa is checking with Pollard about broken window or will see about sending it to Simcoe Glass to repair.  Keystone/Neil said homeowner didn’t want mirror but he will try to go again and have them sign off that they don’t want it.
June19/09:  PO33086 to Bayfield to install carpet in basement closet.  Completed
PO33085 to Keystone for floor track for basement bedroom closet 45”L.  Cancelled Completed Sept 28/09 Carpet damaged by Keystone during track installation. Owner is asking for a piece of carpet & says he will do the repair.
PO33084 to Simcoe Glass to measure and replace kitchen smashed window.

July 21, 2009: Mark called to report that the vinyl frame on window replaced by Lake Simcoe is cracked. Teresa placed a call to Lake Simcoe to resolve issue. Also Mark mentioned that the main bath mirror has not been installed yet. Mirror installed Sept 28/09.
September 23, 2009 :  PO 33085 cancelled and  W/O was re sent to Keystone to replace basement bedroom closet track and doors as well as entrance closet door – inside panel. To be scheduled for Sep. 08/09. Also W/O #2695 was re sent to Marnoch to schedule work for Sep 08/09. Completed Sept 28/09 Electrician fixed bath fan & will return Oct 2/09 to replace dented baseboard heater. Completed
Sept 28/09 Owner called to say all that is left is the damaged vinyl window frame & that he wants a piece of carpet & he will do his own repair. 
