Lot 116
33 Michelle Drive

Seahawk

Close Date:  Apr 16/08

Jin Hua Yang Grant

Don Grant

Cell 416-728-6909 (Don)

Apr18/08:  Gord/Northern Design is here today to install kitchen etc.
April 21, 2008: Kim talked to homeowner – missing all mirrors * called Accurate / homeowner was left with no kitchen sink for the weekend (Plumber installed this afternoon) 

Apr21/08:  w/o 1967 – Northern Design (kitchen missing 2 handles on drawers and fillers/all fillers missing in vanities, mainbath missing 3 knobs and fillers.  w/o 1964 to Accurate Glass for missing all mirror in bathrooms, PO 26468 to Accurate for broken mirrored slider in hallway, w/o 1966 to Bayfield for towel bars etc. and w/o 1965 to Bayfield to cut out all areas where ceramic was laid so registers fit flush.
April 23/08:  Don Darby had Greg cut the tiles so that the registers fit flush

May12/08:  homeowner called Friday/pilot light on f/p not on/Don took paperwork today to go here after 1:00pm to check
May 14/08:  John Watson Masonry / brick in backwards  3-4 rows down from soffit on south wall-- Work Order #1982 

June 10/08: homeowner called/kitchen cabinet over fridge not complete, missing door handles/I spoke to Aya/Ron he is aware I setup for Aya and homeowner for them to go in on June 17/08 am to do this.  Homeowner also asked again about brick repair/Kim called to site to find out if they got the w/o she sent.

June 17/08:  homeowner called upset again kitchen cupboard doors are the wrong size and no new handles, installer told him marks on vanities should be looked at by Pratt Service.  I called and spoke to Doug/he took all info said doors should be in the next week or so/Dora is looking into the handles and they will check the marks on vanities when they go in next/homeowner not happy but is aware of situation.

June25/08:  homeowner called upset he still hasn’t heard from kitchen people/I spoke to Dora/Aya she says she knows it was ordered they are receiving order tomorrow so hopefully it will be with that order/she will call and let me know.

July3/08:  homeowner called what’s up with kitchen/Aya says doors still not in hoping next week/homeowner very upset wants Don Darby to check situation.  I setup for Don for July 8/08 --  Work Order # 2229 completed AYA Kitchens 

Aug18/08:  booked Sept2,3/08 for 30 day repairs.

July 10, 2009: Year-end service scheduled for July 22, 23/09

Aug24/09:  Peter was here and completed the year end list.
