Lot 118
29 Michelle Drive

Robin – ENERGY STAR PACKAGE
Close Date:  Aug 14, 2008

Alain & Tera Langlois

HM 705-734-1831

Cell 705-733-6818

Work: 733-2668 ext 5109
Sept2/08:  homeowner called had leak in master ensuite from shower head/they called Canbarr emergency line on weekend/not emergency homeowner has other shower/I spoke to Art/Canbarr and they have someone going this morning for this.  Homeowner called back wants us to check carpet issue/wet.  Kim spoke to Don to see if he can go by this afternoon to pull up carpet to dry and caulk at shower head.
Sept 2/08:  Greg pulled up master bedroom carpet and pad (only slightly damp) where it backs on to bathroom that had a leak 

Greg went back
 Sept 3/08 and kicked carpet back in.

Oct9/08:  booked 30 day repairs for Oct 27,28,29/08
Oct 20th/08:  homeowner called re:  heat register at front door is not connected to anything / Kim sent Work Order # 2278 to Innisfil Air 

Oct 27th/08:  Purchase Order # 31122 Pollard Windows to replace entire window in bedroom # 2 / Work Order 2284 Bayfield Carpet – replace tile in shower of ensuite ** one feature tile has a ‘flaw’…supply and install
Nov26/08:  Pollard l/m to confirm with homeowner install of window for Dec 8/08 between 11-4.  Reference 7028.  I called homeowner confirmed date and time/I called Pollard to let them know it’s been confirmed by homeowner.

Dec5/08:  w/o 2098 to Innisfil Air to inspect all bathroom fans to check for energy star status.

Dec8/08:  homeowner called to say Pollard has now changed window.  I paged Duey as he needs to now caulk the window.

Dec9/08:  Duey was here and caulked at furnace pipe and basement window.

Dec10/08:  Duey also here today and caulked window that Pollard just installed.  He said he did it in white for now but it should have been sandlewood and he will change it if they complain about it.
Mar. 3/09: Alain called re stairs carpet and cracked tile grout. Teresa left msg. for him to call back to give more info. Also cracked tile grout at entrance Bayfield will look into it.
March 10, 2009: Alain called again regarding the carpet. Teresa talked with Jim at Bayfield and he thought that it was replaced. Jim will look into it. Teresa also talked to Tera to let her know and to ask if no one form Bayfield calls by Monday to call us.
March 16, 2009: Bayfield has not contacted the owner as of yet. Teresa talked to Jennifer in which said that Scott was looking into it but he won’t be in until tomorrow. Teresa informed Alain and he is to call us back if no one from Bayfield has contacted him by Monday.

Apr3/09:  Bayfield is setup to go in Apr8/09 to change carpet on basement stairs and do grout repairs in main bathroom and hallway.

May 13, 2009: W/O to Marnoch to inspect wiring in bathrooms and livingroom. Marnoch checked wiring and everything appears to be fine, owner also said that light have been okay lately. Completed
June 8, 2009: Owner called re grout. Teresa called Bayfield and is waiting for more info from them. Owner was advised.

September 21, 2009: All service work has been completed

