Lot 193
71 Shalom Way

Sandpiper

FLOORING CREDIT/MAIN FLOOR AND BOTH UPSTAIRS WASHROOMS
Close Date:  Aug 15, 2008

Mateusza (Matthew) Tabisz

HM 705-728-9665

Sept 17th/08:  homeowner called because basement had water and mud in it…Lorraine spoke to him / Kim asked him if the sump pump was plugged in and it wasn’t / as soon as he plugged it in it started to pump water out ….Kim called Bruno and he said that he does not plug in the sump pumps upon inspection because he got in trouble for it…the homeowner was very upset when I told him (as per Don) that we would not be sending anyone over to clean up the basement floor – Don does not believe that the homeowner was unaware that he had to plug in the sump pump 

Sept17/08:  Don now says go ahead and clean up basement from sump pump issue/I spoke to Casey and he and crew will go in either tonight if they are there or he will watch for them and go in when he see’s they are home.

Oct1/08:  homeowner called wants to know when we will book her 30 day.  Explained process told her to send her a small list of things she feels need to be addressed before her 30 day is booked (we are backlogged in bookings)

Nov 1/08:  Kim booked Nov 14, 17,18 th/08 to do 30 day list
Nov 18/08: Malcolm was here and completed 30 day repairs.  Purchase Order #31202 JP Decorating re: fill nail holes and paint all baseboards in upper hall and lower main level/ paint all window frames / paint touch-ups through-out

Nov20/08:  homeowner called to say we missed caulking the ensuite and dials around shower loose/he called back/he ran into Malcolm on site and had him go in and finish caulking.
Jan6/09:  homeowner called wanting to know about remaining items to be done.  I called and l/m for them to call me again so we can review list.

Jan7/09:  I let homeowner know that I refaxed PO to painter and spoke to him/he will setup time to come in and get work completed.

Jan21/09:  homeowner called no painter yet/I spoke to Zab  PO31202 who promised me he’d have someone here Tues Jan27/09 at 9:00am  dates with homeowner.  He also wants to know about railing off of front porch.  I need to ask Don if he should have one or not.
June 5, 2009: Matt called to find out when the railing at front of house is going to be installed. W/O 2753 faxed to Dave Alcombrack to do install. Completed
October 14, 2009: Service scheduled for Oct.21/09
October 21, 2009: No access provided for service. Left msg. on home phone
