Lot #216
37 Thicketwood

Sandpiper

Occ.: March 27, 2009

Close: August 27, 2009

Mark & Erin Mitchell

Home:
705-252-2534
Work:
705-728-6469

April 16, 2009: Owner called to report that the garage door will not close. Apparently the garage door fell on her head and she called her lawyer and insurance. Alex is going to check it out.  Also some kitchen outlets do not work. W/O # 2629 faxed to Marnoch. Completed W/O #2630 faxed to to repair garage door Completed and W/O #2631 faxed to to replace missing shingles. Completed
April 17, 2009: Owner called to find out when will the garage door be fixed. Teresa informed her that a work order was faxed the same day as her complain. Westwood was called for an update and we were informed that there has been a death and no one was working and that a call would be place to the owner. Owner called once again and said that no one from Westwood has called her and wanted the phone # to call herself. Teresa provided her with the number.
Apr27/09:  Westwood Doors was here and completed repair on garage door.

May 4, 2009:  Owner called to report that the ensuite mirror is missing. She has contacted Tarion in which told her that she should have had the mirror installed within five days of poss. Teresa faxed 
W/O #2507 to Keystone to supply and install ASAP. Completed May14/09
May6/09:  I was speaking to Gord today he said they have completed their repairs.

July 29, 2009: Erin called to inform us that no one will be home today until 2 pm. Teresa informed her that service was scheduled for today and that Malcolm will do what he can and we will go from there. NOTE list was sent to Tarion too late.

Aug4/09:  Malcolm was here to do 30 day list.  Only item left is for the man door to garage to be painted.  Malcolm will put on his list and will look after this when he gets a minute.
