Lot 2
22 Thicketwood Avenue

Osprey – ENERGY STAR PACKAGE
Close Date:  Sept19/2008

Nathan Rickard

Pamela Rickard

HM 705-728-5924

WK 705-734-1688

Sept26/08:  w/o 2260 to Marnoch to install lights and plug outside at rear of house (deck now installed)
Sept29/08:  homeowner called said there is water seeping thru crack in basement floor/banister is loose (no bolts were taken off by someone patching and not put back) also railing for downstairs is not stained nor installed and the staircase to upstairs is apart at the bottom large enough to put adult hand in it.  I will address with Don today or tomorrow when in office
Oct3/08:  I spoke to Joan she will mention to Tom about the staircase as service is very busy right now.
Oct 8/08:  Doug called from AYA and needed homeowner information 

Oct9/08:  w/o 2061 to Accurate to install shelves in pantry and mirror in bedroom bathroom(it was missed)  Also I put in paperwork for us to go in Oct 14/08 to look at water pooling at furnace area.
Oct14/08:  Malcolm went here to address water pooling at furnace area.  Also to check vanity for damage from water leak.  PO 29467 to Aya to replace vanity as per Malcolm it is damaged and needs to be replaced.  She also noticed there is a brick missing up by eavstrough at front by windows.
Oct17/08:  Malcolm went here and completed brick repairs

Oct 20th/08:  Scott (Bayfield Carpet) says cupping hardwood is not really his problem….

Oct22/08:  I called back homeowner to tell her we’d setup an appointment in the next few weeks that we are busy/call if any emergency.

Oct 27th/08:  Purchase Order # 31123 to Canbarr for plumber * booked for Oct 28th at approx. 10 am Completed
Nov4/08:  homeowner called wanted some items looked after/missing brick?above window. Duey checked and put vinyl strip on.  She also said she has 2 wrong windows in master bedroom.  Kim spoke to Joan who said Matty is looking into this one.
Nov11/08:  I l/m back for homeowner to followup if window issue has been addressed yet

Nov14/08:  homeowner called said some windows need caulking.  I spoke to Duey he says they need vinyl strips and he’ll get to this asap.

Dec1/08:  Pamela called said large draft at front door.

Dec2/08: Jim had time this afternoon so he went to address front door draft as well as he took 30 day list to try and do any items he can this afternoon.

Dec 15th/08:  Purchase Order# 31228 to Canbarr –re and re basin in bathroom vanity 

Jan5/09:  homeowner called can’t get f/p to work/no flame/pilot light not lit.  I sent w/o 2317 to Innisfil to check.

Jan6/09: John/Innisfil called said the problem was the electrican tapped wires together instead of using merets therefore it feel apart/Innisfil fixed wants PO to replace w/o.  See PO29497

Jan14/09:  I booked Don for Jan16/09 1:00pm to look at where ceramics meet hardwood (large lip) and Don to look at stairs (apparently bad job) to see if we should send Zab back or not.  
Jan15/09:  Pollard l/m they booked service here for Jan19/09 in the afternoon.  I called homeowner and confirmed and then called Pollard back confirming re: reference 7798

Jan 16th/08:  Work Order # 2422 to Bayfield Carpet – Scott needs to look at transition between carpet and ceramic tile / Work Order # 2423 JP Decorating – correct blotchy and missed stain and varnish on both oak staircases / Don adjusted front bedroom bathroom door that was rubbing / not completely closing
Jan 28/09:  Pollard Windows had to reschedule Feb 11th between 8 and 1 pm because the service rep brought the wrong size windows when he came to do service to install 2 windows in the master bedrooms (house was built with the wrong windows in master bedroom) I booked Zab for Feb5/09 and service is booked for 30 day on Feb 19,20/09
Bayfield going in Feb 5/09

Feb 2/09: Owner call to inform that she has a runner on the stairs where painting has to be done. 
Feb 10/09: Painters were supposed to come back today. Teresa called Zab and he asked us to inform owner the he won’t make it today but he will be there tomorrow. Teresa confirmed with owner and Zab.
Feb25/09:  Pamalea called wanting to know when Zab was going back in/I called him he said setup for Fri.Feb27 at 10:00am.  All confirmed.
March 9, 2009 – Owner called to report that painter was to be at the house on Friday but no one showed. Teresa called Zab work is re scheduled for Thursday March 12 at 11 am.

Owner also mentioned that more gravel was needed in the driveway.  Joan was to send 
someone to check.

April 1, 2009: Pamela called to schedule work. Zab has to finish painting as he did not show on March 12, screens to be installed, A/C to be hooked up and gravel to be add on driveway. Teresa contacted Zab, he will finish on April 6. W/O #2700 sent to Marnoch to connect A/C. Completed.  e-mail sent to site requesting more gravel.
Apr15/09: homeowner called today wanted to know about the rest of her items.  Missing 3 patio door screens and 1 garden door.  Malcolm found the patio screens and dropped them off but we still need a garden door.  She also said there is caulking to be done on the outside windows.  Duey was here this afternoon and he said he’ll go by and make sure it’s done.  The last issue was gravel for her driveway which was already sent to site.  Zab is suppose to go back in tomorrow morning to do coat on stairs.
October 14, 2009: Service scheduled for Dec. 7/09
