Lot #35
1527 Rankin Way
Seahawk

ENERGY STAR **

See Schedule “C” for extras

August 6/08
Julia Rodrigues (905) 747-8008

Miguel Rodrigues

(H) 431-5382 

** the original file has been lost somehow in the system and we cannot retrieve it
Please see homeowner file for all work orders and purchase orders that have been sent out before Jan 9/09. 

Dec 17,18,19th/08:  Greg was here to do more repairs 

Jan 9/09:  Work Order to D&S Electric install and wire up thermostat at fireplace / may have to wire up fan as well

Jan 19/09:  Don met with homeowner to check out fireplace / Don checked the breaker and the wiring and everything seemed ok / Work Order # 2428  Innisfil Air re: please check fan at fireplace – not operating
Jan27/09:  w/o 2334 to Robinson to change 4 panels on garage doors (white insulated) they are to have NO spot for hardware they are to be slab only

Feb2/09:  Robinson doors was suppose to be here today but didn’t show.  I called they apologized they got stuck in Newmarket
Feb3/09:  Robinson wanted to go today but not convenient with homeowner.  I gave Leah/Robinson homeowner info and she will call and setup time convenient to both.

Feb10/09:  Rosa/Robinson called wants to go in here Feb17/09 between 9-1 to do garage doors.  I called Julia and confirmed and called and l/m for Rosa that it’s a go.

Feb18/09:  rec’d confirmation from Robinson that they now have installed the proper garage doors here.

April 22, 2009: Owner called to ask for more gravel for the driveway. She also motioned again about the hardwood floor and that she never hears the HRV working. Malcolm will go this afternoon to check the HRV. She also requested more gravel for the driveway. Teresa sent e-mail to site
April 28, 2009:  Teresa left msg. re possible access on Friday May 1/09 to review/repair bedroom floors. Owner retuned call on April 30/09 to please schedule for Monday or Tuesday next week
June22/09:  w/o 2833 to Aya to fix crown molding in kitchen as it came down. Owner called to cancel as she had to tend to an emergency and will call to re schedule. Completed 
October 14, 2009: Service scheduled for Oct.26/09
D & S WAS SENT THERE 3 TIMES NOW FOR SAME ISSUES .DO NOT SEND ELECTRICIAN AGAIN AS OWNERS WERE ADVISED HOW THINGS WORK.

December 4, 2009: Spoke with owner asking for access to inspect outstanding items on her list. Booked an inspection for 9:00am December 8, 2009. Discussed her e-mail saying we can only have access to repair floors in January 2010. She stated that they will be away in December & because they cannot move their furniture by themselves we would have to wait for January to repair the floors.

December 8, 2009: Met with the owners to review year end list today. The owners signed a note saying they want the repairs done in February only. I have prepared a list of outstanding deficiencies and saved it in this file. Wendy

December 10, 2009: Julia called today and talked to Teresa and complained the lawn was destroyed by heavy machinery from the construction beside her house. She also left a  msg. stating that there will be no more machinery going on her property cause if there is she will sue the pants of  Pratt Homes. She called again and spoke to Wendy saying the she will send Pratt Homes the bill for the fertilizer she use and the water bill for the water she use to water the lawn.
