Lot 57
1490 Rankin Way

Starling

Close Date:  August 15, 2008

Pavel Danilov

Svetlana Danilova 
HM 705-294-0592

Cell 416-409-2905
WK 647-747-5960

Aug18/08: homeowner can’t hook dishwasher/David from D&S Electric is in the area and will go here to help them/not hooked to panel/safety issue.  Jim stopping in here maybe today to check what she needs for the ensuite bathroom tap??? She can’t use it??

Aug20/08:  homeowner called to say she can’t use bathtub as it isn’t siliconed.  Jim is going here this afternoon to do this and also to do some drywall repair.  She also couldn’t shut basement window but said someone from site came by and helped her shut it.
Aug21/08:  I sent customer info to Jenny/Bayfield as she requested
Sept2/08:  homeowner called concerned about numerous flies in master bedroom window
Sept16/08:  homeowner called said they turned heat on last nite and there is a large noise from the furnace.  Kim spoke to Innisfil Air and they are going to setup to go in and address this right away.

Sept 29/08:  homeowner wanted to know about her runner for stairs.  Malcolm was here and it needs another coat of varathane first.

Oct 2/08:  Malcolm completed stairs/I called Jenny/Bayfield to have runner installed asap.

Oct 24/08:  Kim called homeowner to let her know that Don and Barry Binnie looked at the driveway and decided that gravel is not needed and “she has one of the best driveways on the street” * homeowner not happy and insists that Don take another look because the large trucks are backing up and taking the gravel with them in their tires”
Nov3/08:  homeowner l/m that the water pressure pump is leaking in basement.  I sent w/o 2079 to Canbarr and also let homeowner know they will be calling to get in. Completed
Dec 3/08:  Called homeowner and booked Dec 9/08 for service / WO# 2473 Accurate Glass to re and re all bathroom mirrors * defective/wavy / WO# 2474 to Bayfield Carpet for runner on stairs / WO# 2475 Bayfield CarpetCancelled – remove broken tile in ensuite shower wall * broken tile on left hand side second row from top
Jan 6/09:  Scott called to say the tile for bathroom has been discontinued (no one at the tile company would help them out) * Kim called homeowner booked Scott for Wed Jan 7/09 at 10:00 am
Feb9/09: Owner claims the Accurate was to replace the damaged mirrors on Friday Jan 30 but they did not show. Also there are issues from 30 day that are not yet finished.

Feb13/09:  I called and spoke to homeowner about outstanding issues.  She isn’t happy about a few items so I am setting up for Don to go in here next week Thursday to see her about them and he can let us know how to proceed.
April 6, 2009: Owner called for update on the cracked tile replacement and stairs carpet runner. Teresa e-mailed Jennifer at Bayfield re tile. Don will have to go and inspect the install of the railings on stairs as this may be the issue and not that the runner was installed crooked 
May4/09:  John D’Angelo went to see homeowner on the weekend/carpet runner although it doesn’t look nice is not going to be fixed.  This is the way the stairs are in all the others.  She is not going to get an alcove for the fireplace as this was not worked into her deal and Doug/Sales has made her aware/see email for this one in homeowners file.  Service does need to go in and fix the one broken tile in her bathroom.

June 9, 2009:  W/o 2754 faxed to Innisfill Air to repair small leak at shut off valve for basement fireplace. Completed
June 15/09:  PO33075 to Canadian Whirlpool to repair scratch in tub Completed
July 27, 2009: Owner called reporting that sump pump had to be disconnected as water was coming through. Greg is going to inspect.  Greg found that the pressure pump is the problem.  w/o 2966 to Canbarr to repair/replace pressure pump.  w/o for Canbarr cancelled s/b a PO33019 being done July28/09 7:30-8:00pm.
August 5, 2009: Owner called to report that the gas meter was damaged. Embridge was there to look after it but pipes needed to be re installed. Site will look into it.

Aug7/09:  owner called said bobcat messed up driveway and that concrete slab is loose.

I called site and JP said he will make sure Binnie’s look into this.  I also faxed a note to be sure they don’t forget.

August 24, 2009: Owner called to inquire about year end scheduling of her home. Teresa informed her that she will be contacted soon to schedule a date.

September 15, 2009: W/O to Bayfield for carpet fraying in hallway and master bedroom. Completed Sep21/09

October 14/09: Wendy met with Svetlana to review the year-end form. One day of service has been done from this list but there are still outstanding items. Explained to the owner that some of the items on her list will not be repaired ie: squeaky tub (normal), squeaky floors(no squeaks), staircase & rail design (design issue), paint touch ups throughout (touch ups done–some are not exact match but are acceptable). Assured her that I would update her list & ensure that trades attend on the 17th when our service personnel are there. 

November 3, 2009: Owner called to report a leak in powder room sink pipe W/O faxed to CanBarr

November 16, 2009: P/O to Bayfield Carpet to re install carpet runner.
