Lot # 101
2172 Nevils Street

Pelican

Occ. Feb. 17, 2009

Robin Cleland




Note: Cabinets supplied by Simcoe Kitchens
Home 705-294-0869
Email: shepherd.laura@gmail.ca
March 13, 2009: Owner reported that the basement window is not attached to the frame. Peter will go check it out.

March 19, 2009: Owner reported that over head door is too difficult to open/close, 10 shingles have flown off roof and the spring on front door knob is broken. Garage door issue is do to floor not been poured 
March 25, 2009: Owner called to find out when his garage floor will be poured. Teresa sent and email to Joan for info.

March 26, 2009: W/O # 2686 to D & S to change outside light to black as per upgrade.

Mar30/09: w/o 2376 to Keystone to change front closet doors to mirrored doors as per purchase agreement. Completed Aug.21/09
April 28, 2009:  Owner left msg. regarding not having railing at front entry stairs. Teresa e-mailed John at site for info.

May 1, 2009:  Owner called re replacement of front door lock. 

May11/09:  Malcolm was here fixed front door lock.

June8/09:  booked 30 day repairs for June 10/09

June 11/09:  Peter was here and did 30 day repairs.  I called Duey re: basement window vinyl frame damage.  He is going to go tomorrow and see if he can fix it.  He will let me know if he can’t  John/site has parts there for this repair.

July 9, 2009: Pollard is scheduled to do service on July 13 between 11-4. Teresa left msg. for owners to confirm.

Aug10/09: owner called re: closet in foyer/not yet changed to mirrored sliders and broken window frame.  I called spoke to Neil/Keystone who said he will call her right away and set something up for this. 

Aug19/09: owner called again re: mirrored door/no call back from keystone/I called told Neil it has to be done tomorrow to arrange with owner.  Owner also doesn’t like fix Peter did to garage frame.  Malcolm went to check on it/told owner that it needs brickmould and he can’t do this til fall he’s too busy.  She also wanted her window fixed (frame broken in basement window from PDI.  JP is here to fix window frame.

I called owner told her wants going on (today’s her deadline for Tarion)she said keystone to come tomorrow they called and she will call me again tomorrow to let me know how things went and I told her to ask JP to look at garage frame issue (gouge that Peter fixed) as this too was on the PDI
