Lot 126
2247 Sproule St.

Osprey

Occ.: April 30, 2009

Kenene Lucas & Fuku Teresa Mukikala

Home 705-294-0732 
Cell 647-686-7607

Daytime number 416-651-8802

E-mail: keneneluc@yahoo.com
May 4, 2009: Owner called to report that front door is hard to close and the walkout basement doors not lock. Sent to site

May14/09:  Message back from site that they fixed doors that weren’t locking proper. Site will take care of issues
May19/09:  rec’d email from sales that homeowner was asking about screen package and touchup painting.  I sent message to site for screens and we will do touchups when we go in for the 30 day.

May 27, 2009: Owner called re screen missing in basement and patio door. He also mentioned that the cabinet door hit each other when closed, thus not closing properly.

w/o 2721 to Aya to adjust cupboard doors.  Completed
June 29, 2009: Owner left msg. For us to call back. Teresa ret’d call twice there was no answer or voice mail.

July 6, 2009: Owner left msg. for us to call back. Teresa ret’d call and again there is no answer and no voice mail.

July 8, 2009:
Owner left msg. for us to call, and yet again Teresa called both numbers on file and none had voice mail

July9/09:  I spoke to Judy/Pollard screen package can be delivered on July 13/09 I called and confirmed with owner they will be there all day and l/m back for Judy to go ahead and do installation

July 10, 2009: Owner called to let us know that he won’t be able to give pollard access as he can’t get a day off work and that he will leave the key at sales. Teresa told him he has to call Pollard and let them know as we can’t have one of our service tech just wait from 11-4 for Pollard to show up. Completed
July 22, 2009: Authorization faxed to Pollard to replace sash in basement window.
Aug11/09:  owner called still missing garden door screen.  I sent fax to Joan/site to see if they have one there and for her to let me know.

September 25, 2009: JP Dec. was there to do painting and owner was not home. Teresa called and owner said he thought that the appointment was at 11 am. JP Dec. will be there at 10:15 and owner it to meet him there.
