Lot 2019
1443 Rankin Way

Moonlight

Close Date:  Aug20/08

Jason Hope 

HM 705-294-0988
WK 705-812-3377

Cell 705-321-0661

Aug29/08:  homeowner called re: vanity not installed/I called Aya they have a temp vanity/Aya waiting on new one/hoping for next week, I told this to customer. .  Also homeowner said railing to be clear coated/stained same as floor. w/o 2138 to Zab for staining of railing.  
Oct9/08:  homeowner called wanted to know when garage door being painted/I sent fax to Zab at the trailer to arrange for this asap.

Oct14/08: homeowner called again about exterior painting/he’s going to leave key at sales for Zab to pick up to paint Thursday.

Oct16/08:  Zab called/no key left at sales/homeowner says he worked late/sorry/arranged with Zab to go in tomorrow (weather permitting) as homeowner is home.

Oct23/08:  homeowner again called/Zab has not shown up to paint/I tried to radio Zab/no reply/I faxed again paperwork to site for him to contact homeowner and arrange painting with him.
Nov21/08:  booked Dec5 and Dec 8/08 for 30 day repairs.

Dec11/08:  Peter was here and completed 30 day repairs.

Dec12/08:  homeowner called said we forgot to check sink in powder room (it is loose) Peter is going to go here today and fix this.

Jan9/09:  Jason called to say he still needs powder room sink to be siliconed.  I put onto a list for us to get this done.
Jan26/09:  w/o 2333 to Canbarr to repair leak under kitchen sink.  I also setup for us to go in Jan 29/09 to caulk sink in basement washroom. Completed
Feb. 27/09: Malcolm was at the house yesterday in the afternoon to caulk basement sink but on one was home.
Mar3/09:  Canbarr was here Friday to repair leak under kitchen sink.  Greg went and caulked the powderoom basin.  The sink was leaking again.  Greg couldn’t fix.  w/o 2371 to Canbarr to replace left sink assembly as per Greg. Completed. 

 Service scheduled for Thursday March 12, 2009. Owner will be home in the AM only but will leave key at sales for access in the PM.
July17/09:  rec’d email from Doug/Sales that this homeowner has no hose bib at back of house and just rec’d new sod.  I spoke to Sue/Canbarr she took owner info and will make sure this gets done asap.
