Lot 2024
1453 Rankin Way

Moonlight

**RED FLAG this homeowner as per Brandon 
Close Date:  Aug 20/2008
Maureen Stewart

HM 705-431-7331
WK 905-895-4521 x 2406

Aug26/08:  homeowner called said there are live wire exposed/Bell Express View found them when doing their install.  Electrican was by said he fixed this. 
Sept5/08:  homeowner called re: debris left everywhere,nails, spikes, soffitt left in both driveway and on her roof.  I sent email to site to have someone remove it.  She also has an area in bathroom tile that grout is missing that allows water in.  w/o 2142 to Bayfield for this.  I let homeowner know Bayfield will call and setup appointment.
Sept24/08:  Aya called wants to go in here tomorrow to replace vanity/PO29458 to Canbarr to have plumber here for Sept25/08 @8:00am.

Sept29/08:  homeowner called said they need sink in powderroom caulked/brick over garage @ corner needs replaced/soffits guys took it out/mirror for powderoom she doesn’t want.  Also the powderoom window is fogging up between panes.

Oct2/08:  Malcolm going here this morning to caulk sink in powder--room/homeowner called and said she is going to ask him to check the grout in kitchen as it is going black or something in one area???  I let Accurate Glass know homeowner doesn’t want mirror for powderroom.  Malcolm does have a brick to do repair but it won’t be today it’s raining.

Nov11/08:  Maureen called wanted to know if someone digging in area as they have no phone lines.  Also light in foyer not working/changed bulb still not working/she is calling direct to D&S to have them come by and fix.
Nov19/08:  homeowner called again to say there are puddles at the bottom of her windows.  Kim spoke to her explained to her why it’s happening.

Dec3/08:  Peter was here and completed 30 day list.

Dec10/08:  Maureen called wanted to know if we are fixing her basement stairs(rough edges) I spoke to Don he says yes Peter can plain edges.  She wanted also to know about powderroom window.  Peter didn’t see any problem with it when he was there.  I called to rebook a time for Peter and he will also check the window again.

Feb. 27/09: Owner called to report that the duct to one of the vent has come apart.. Heat is going to the basement. W/O #2660 to Innisfil Air. Completed March16/09 
March 16, 2009:Maureen reported that the hardwood at entrance is separating at tiles schluter (2mm wide).
March 24, 2009: Maureen called again re hardwood transition. She cut her foot on it. Teresa faxed a W/O # 2682 to Bayfield.

Apr1/09:  Maureen called no one has called about hardwood issue.  I called Bayfield spoke to Jennifer and she will call her.  I called Maureen back to let her know to expect call.

Apr13/09:  Scott/Bayfield called said he went here and he said there is no problem with her floor.

Apr15/09:  I spoke to homeowner yesterday she’s not happy with Bayfield’s response on her floor.   I setup for Don to go in here this afternoon to check what he thinks.  Don called said refax over Bayfield w/o for hardwood floor to Scott re: warrantable gap in hardwood in front of kitchen passthrough.  New w/o 2388 to Bayfield to repair seams in carpet in upstairs doorways.  w/o 2390 to Pollard Windows to change insul unit of Octagon Window in powderoom/black haze between glass.
May14/09:  rec’d back paperwork from Bayfield that they have repaired problem with hardwood and transition strip.
July 8, 2009: WO 2774 to D&S - Maureen called to report that pull cord in light fixture in laundry room is broken. 

October 14, 2009: Service scheduled for Oct.27/09
 
October 29, 2009: Service scheduled for Dec. 11/09 Owner cancelled 

January 13, 2010: Maureen called to report a leak in basement that is coming form below the furnace. Wendy inspected and the condensate line is leaking at furnace. Work order faxed to Innisfil air to repair leak

