Lot 21
1391 Rankin Way

Raven

Close Date:  Aug 8/08

Nevia (416-738-0048) & Carlos Gomez 
HM 705-294-1036
Cell 416-795-8730-Nevia/ 416-795-8736

Sept 8/08:  homeowner called said there is a leak at the water pressure pump.  I called Canbarr and they said they will send someone right away for this.

Oct 15/08:  homeowner called said there is a sink hole in the bedroom close to the window and they need a screen for the sliding door.  I  l/m for Robin re: screen.  Told homeowner we will setup to fix floor
Oct 30/08:  Kim spoke to homeowner and booked Nov 7 @ 9:30 for repairs 
Nov 10/08:  Purchase Order 31140 to AYA Kitchens to replace powder room vanity top (trade damage) small crescent shaped dent – Peter said it looked like a hammer mark  

Homeowner called said there is a leak in the powder-room at the drain (she has cup catching water) told her try to tighten be hand and check then let us know if still an issue.

Nov14/08:  homeowner called back said that she did try to tighten drain but still leaking.  w/o 2086 to Canbarr to go repair leak.

Dec 4/08:   booked Dec15,16,17 ½ for 30 day repairs.  
PO31214 to Canbarr to re & re bathroom basin for Dec 9/08 9-11
Dec17/08:  w/o 2497 to Bayfield/grout cracked & tile twisted @ backsplash. 
 w/o 2401 to JP Decorating to touchup stain on handrails, pickets.
Dec19/08:  homeowner called/sump pump stopped working last nite/Greg is going here today to fix it.  w/o2310 to Canbarr to change up sump pump as it keeps quitting every few days. Completed
Jan 13/09:  Kim called the following trades and booked Monday Jan 19th/09 – Zab booked to look at the handrail and pickets / Bayfield Carpet to change tile in kitchen backsplash * homeowner has tile / AYA Kitchens – gable in ensuite needs skin and 2 upper boxes in kitchen are bowed / Work Order #2323 to Canbarr – hot and cold reversed at main shower.Completed 

Jan15/09:  w/o 2493 to Canbarr/hot and cold reversed in main bathroom

March 19, 2009: Owner called asking for more gravel and to reverse cold/hot water tap. 
Completed March 23/09+
May 25, 2009: P/O33224 - W/O 2548 to Pollard to replace closing mechanism on master bedroom window.  Homeowner also said they are missing screw in shower door.  Malcolm going here tomorrow
June1/09:  I booked for June 5/09 to go back in to fix shower door (may possibly need backer put in as screw has nothing to go into) 
June 25, 2009: Navia called to let us know that there are still issue not resolved. Screen missing for slider in family room, PTUs on railing and hood fan grill missing. Zab was re sent a previous W/O.
W/O 2762 to D&S to supply and install grill 

 w/o 2863 to Canbarr to replace screws in standup shower-Completed 
October 14, 2009: Service scheduled for Oct.15/09
