Date:   March 6, 2009
Pratt Homes Service Department

Pratt Hansen Group Inc.

27 Clapperton Street, Suite 301

Barrie, Ontario L4N 5T1

Phone:  721-9912

Fax: 735-6991

Email:  service@pratthomes.ca
Homeowners:   Francis & Rita Catania
Lot #  32
Municipal Address:  1521 Rankin Way
Enrolment #:  H1609829
Case#  2316058
Please be advised that we have been unable to get access at the above address to complete the homeowners 30 Day Form.  

We have called the phone number provided by the homeowner Feb17/09.  There was no answer and no voice mail to leave a message.  Feb18/09 the homeowner did call but was not able to give me a date and would call back.  We did not receive a call.  I tried again but the numbers provided ring and no voice mail set up.

On Feb25/09 I attempted by email but got no reply.  Again March 4/09 I attempted by email and finally on March 5/09 he replied that I must call another number for access after 6:00pm.  I emailed back that call must be during business hours and to call us back.

March 6/09 no email back or a call so I called the number he left and once again there was no answer and no voice mail to leave a message.

I would like you to please record this in the homeowners file as we are considering this closed and will wait until the homeowner submits a year end form to do work unless he contacts us sooner and we can accommodate a time for him.

Thanking you for your cooperation. 

Yours truly,

Office Manager 

Pratt Homes Service Department  

c.c. TARION Warranty Corporation

