Lot 46
1410 Rankin Way

Sandpiper

Close Date:  July 30, 2008

Doret Cleghorn

Andrea Ramsay

WK 416-981-6214

HM: 705-294-0667

Key in file

Aug11/08:  w/o 2116 to Accurate Glass for installation of mirrors.

Aug12/08:  homeowner called to say nothing has been done from her PDI.  I spoke to Jason White who is going to go here this afternoon with PDI and update us as to what has been done and what service still needs to do here.

Sept2/08:  w/o 2134 to Innisfil Air to put on vent for stove exhaust.  Homeowner says 1394 Rankin has a key for her place and so does sales/just knock and then go in if no one there.
Sept25/08:  homeowner has a few things needed to do before her 30 day/she faxed list/I setup for Oct3/08 to address immediate concerns

Oct1/08:  I spoke to Sean/key is at sales office.  Don says we will pick up when we go on Friday.

Oct3/08:  Both Malcolm/Don went to sales office/can’t find key here/I called and l/m on both v/m’s for homeowner apologizing and asked her to call to reschedule for a day next week/perhaps Wednesday.

Oct6/08:  I called Sean/Sales and he says he does have the key/in his desk.

Oct10/08: Malcolm was here and completed 30 day repairs.

Oct30/08: Lynn/Innisfil called wants me to setup with homeowner to go in Tues Nov4/08 around 8:00 to install exhaust vent and relocate heat run.  I had l/m for homeowner first thing/no return call/I called back at 4:45 they answered and said yes Nov 4/08 works for them.

Nov10/08:  homeowner called said 2 jets not working on jaccuzi tub/bathroom fan not working/garage door needs painting.  I need to speak to Don re: no access panel to tub???

I arranged with her to go in Mon Nov17/08/if no one home she will leave garage door open for access

Nov11/08:  homeowner called back said they got jaccuzi tub going/the jets were turned down/we still want to go in Monday to check on fan not working.

Nov 17/08:  Don meeting with homeowners son re:  fan not working in bathroom ?? no power to it? / D&S Electric wired up fan in bathroom today
Jan21/09:  Kim setup for Jan22,23/09 to go address a few issues – vent in master bedroom ensuite out of service?? And main floor bathroom missing medicine cabinet.

Jan29/09:  Don was here and completed small list/medicine cabinet now installed/caulking done at bathrooms.

Feb 4/09: Owner called reporting that there is no power to the dishwasher. She also sent an e-mail in which Teresa responded and asked owner to provide more information on the issue.
Aug17/09:  w/o 2890 to Aya to fix vanity door in ensuite/keeps coming off of hinges.
Sept. 9/09: W/O to Robinson Adams to adjust garage door. Completed
October 14, 2009: Service scheduled for Oct.29/09

December 21, 2009: John from Innisfil Air called to report a no heat call over the weekend at this home. He was asking for a PO. He said the thermostat had to be replaced. $175.00.
