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NEWMAR WINDOW MFG. INC.
ALPA LUMBER GROUP

7630 AIRPORT ROAD, MISSISSAUGA, ON L4T 4G6
TEL (805) 672-1233 FAX (905) 672-1076

WO # W170193
Pack Slip:221983

Service Date: Jan 24, 2023

newmar
Priority: Normal Status: SCHEDULED
BUILDER
Customer: NO00531 City: CALEDON Received: Oct 21, 2022
Name: ZANCOR CALEDON CLUB Service Phone(s): Time:
Service Fax: Site Phone: Order: D386556-1
Site Fax: Lot#: 24B Phase:
RESIDENT INFORMATION
Home Owner Name: Address:
‘Home Phone(s): Work Phone(s):
.Cell Phone(s): Email(s):
LINKED ORDER INFORMATION (D386556-1)
‘Customer:  N000531 ZANCOR CALEDON CLUB Lot #: 24B
Model: 30-03 GREYSTONE (OPT. 4BED) (SL) Phase:
SERVICE INSTRUCTIONS i g
ADJUST SIDE DOOR- WONT CLOSE mf&iftj
‘ADD:
CAN'T OPEN OR CLOSE THE FRONT ENTRY DOOR ITS JAMMED UP AT THE TOP HEADER
Problem Description: Ay Ve, e G , (;'\zm
Vg At = 7
[ ] Warranty [ ] CHARGEABLES
Material $ Material $ v ; i ~
Labour $ Labour $ |
P.O#:
Cause:
Solution:
Date Completed: % 4 ,72 L{/& ﬁ7 Approved:
\}{,\r L /?
Time: \ \V\ i~ Service Signature: y{//
= STEVE
Shonnessa Facey | 01-19-2023 08:21 am Page 1



12/13/22, 3:04 PM Newmar / Casa Bella Mail - Fwd: Caledon Club Lot:24B
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D BLLLIN Service Department <servicedept@newmar.com>
nmu Casa Bella

newmar winoows & boors

Fwd: Caledon Club Lot:24B

1 message

Ana Rodrigues <arodrigues@casabellawindows.ca> Thu, Dec 8, 2022 at 8:35 AM
To: Service Department <servicedept@newmar.com>, Service Department <service@newmar.com>

Ana Rodrigues
Customer Service Manager

All new service requests must be sent to servicedept@newmar.com
PLEASE NOTE - We are experiencing higher than normal volume and appreciate your patience as we
review your inquiry, we are doing our best to respond back in a timely manner.

Ana Rodrigues
Casabella/Newmar
Customer Service manager

) CasaBella® ‘i‘_-:',
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|= Windaws & Doors Pf—s‘ of
Trust. Quolity, Service, 2 7

Casa Bella Windows Inc.
7630 Airport Road
Mississauga, Ontario L4T 4G6

Tel: 905-672-1233 ext 337
Fax: 416-650-5580
Toll Free: 1-800-407-9917

service@casabellawindows.ca

www.casabellawindows.ca

---------- Forwarded message --——-----

From: Anthony Petta <APetta@zancorhomes.com>
Date: Thu, Dec 8, 2022 at 8:32 AM

Subject: Caledon Club Lot:24B

To: Ana Rodrigues <arodrigues@casabellawindows.ca>

Good morning Ana,

Hope all is well if you can please expedite this repair as we can’t open or close the front entry door its jammed up at the
top header ..

Lot:24B

https://mail.google.com/mail/u/1/?ik=c513347d46&view=pt&search=all&permthid=thread-f%3A1751653063893060724&simpl=msg-f%3A1751653063...
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12/13/22, 3:04 PM Newmar / Casa Bella Mail - Fwd: Caledon Club Lot:24B

Thank you

Best Regards,
Anthony Petta

Caledon Club Site Supervisor

ZANCOR

HOMEE

E: APetta@zancorhomes.com
P: 416-791-9866

Zancor Homes

221 North Rivermede Road
Concord, Ontario

L4K 3N7

ZancorHomes.com

CONFIDENTIALITY NOTICE: This email message, including any attachments, is for the sole use of the intended recipient(s) and
may contain confidential and privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If
you are not the intended recipient, please reply to the sender by email and destroy all copies of the original message.

https://mail.google.com/mail/u/1/?ik=c513347d46&view=pt&search=all&permthid=thread-f%3A1751653063893060724&simpl=msg-f%3A1751653063...  2/2



NEWMAR WINDOW MFG. INC. WO # W170193

ALPA LUMBER GROUP Pack Slip:221983
7630 AIRPORT ROAD, MISSISSAUGA, ON L4T 4G6 Service Date: Nov 24, 2022
TEL (905) 672-123:3 FAX (905} 672-1076
Priority: Normal Status: SCHEDULED
BUILDER
Customer: NO00531 City: CALEDON Received; Oct 21, 2022
Name: ZANCOR CALEDON CLUB Service Phone(s): Time:
:Service Fax: Site Phone: Order: D386556-1
Site Fax: Lot#: 24B Phase:
RESIDENT INFORMATION - ENdn_
‘Home Owner Name: Address;
:Home Phone(s): Work Phone(s):
:Cell Phone(s); Email(s):
LINKED ORDER INFORMATION (D386556-1)
‘Customer:  N000531 ZANCOR CALEDON CLUB Lot #: 24B
Model: 30-03 GREYSTONE (OPT. 4BED) (SL) Phase:

SERVICE INSTRUCTIONS
IADJUST SIDE DOOR- WONT CLOSE

: ) 4%

o . 4

P ata ST . !
Problem Description: O, 5 /._--_';»‘[“. A N A »é/f ',— ! - B

(24 -
[ ] Warranty [ ] CHARGEABLES
Material $ - Material $ -
Labour$ Labour $
P.O#:

Cause: - - o -
S_ol-ution_: - :

Date Completed: UZ’\/L}”/ ' /u’? 2 Approved: )

g
Time: Service Signature: //
%7 STEVE

Shonnessa Facey | 11-22-2022 12:11 pm




10/21/22, 2:42 PM Newmar / Casa Bella Mail - FW. Caledon Club PHB Lot:41,24

¥
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[Hl Service Department <servicedept@newmar.com>
Casa Bella

D2OWS & DOORA

FW: Caledon Club PHB Lot:41,24

1 message

Beata Slipska <Beata@zancorhomes.com> Fri, Oct 21, 2022 at 8:04 AM
To: "servicedept@newmar.com" <servicedept@newmar.com>, "sfacey@newmar.com" <sfacey@newmar.com>

Cc: Laura Palsinelli <laura@zancorhomes.com>

Good Morning
Please schedule for Service asap

Kind Regards,

Bea Slipskov
(416) 566-5475

Zancor Homes- Caledon Club

From: Anthony Petta <APetta@zancorhomes.com>
Sent: October 21, 2022 7:37 AM

To: Beata Slipska <Beata@zancorhomes,com>
Subject: Caledon Club PHB Lot:41,24

Good morning,

Lot:41B Front door damaged operator slab to header will not close

Lot:24 B Side door will not close .

Best Regards,
Anthony Petta

Caledon Club Site Supervisor

https://imail.google.com/mail/u/1/?ik=c613347d46&view=pt&search=all&permthid=thread-f%3A1747298687692442535&simpl=msg-f%3A1747298687...  1/2



10/21/22, 2,42 PM Newmar / Casa Bella Mail - FW: Caledon Club PHB Lot:41,24

ZANCOR

HORWNESR

E: APetta@zancorhomes.com
P: 416-791-9866

Zancor Homes

221 North Rivermede Road
Concord, Ontario

L4K 3N7

ZancorHomes.com

CONFIDENTIALITY NOTICE: This email message, including any attachments, is for the sole use of the intended recipient(s) and
may contain confidential and privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If
you are not the intended recipient, please reply to the sender by email and destroy all copies of the original message.

hitips fimail.aoogle.com/mailiu/1/7k=c513347d46&view=pt&search=all &permthid=thread-1%3A1 7472086876024 42636 &simpl=msg-43A1747208687...  2/2



