NEWMAR WINDOW MFG. INC.

WO # W182171

ALPA LUMBER GROUP Pack Slip:221982
7630 AIRPORT ROAD, MISSISSAUGA, ON L4T 4G6 Service Date: Mar 30, 2023
TEL (805) 672-1233 FAX (905) 672-1076
newmar
Priority: Normal Status: PENDING
BUILDER
Customer: N000531 City: CALEDON Received: Mar 29, 2023
Name: ZANCOR CALEDON CLUB Service Phone(s): Time:
Service Fax: Site Phone: Order: D386555-1
Site Fax: Lot#: 23B Phase:
RESIDENT INFORMATION
‘Home Owner Name: Address:
‘Home Phone(s): Work Phone(s):
Cell Phone(s): Email(s):
LINKED ORDER INFORMATION (D386555-1)
Customer:  N000531 ZANCOR CALEDON CLUB Lot #: 23B
Model: 30-06 WESTMOUNT (SL) ' Phase:
SERVICE INSTRUCTIONS
BED 2 WINDOW IS MISSING TRACK (WINDOW CANNOT OPEN OR CLOSE) (_‘)é‘?#{
‘BED 3 WINDOW - ARM KEEPS COMING OFF THE TRACK /1
DEN - WINDOW WILL NOT CLOSE A
PATIO DOOR - WILL NOT LOCK i
0
#*THIS LOT SHOULD BE OPEN IF LOCK SEE BUILDER **
PARTS REQUIRED
LN Item Description Location Specification Size Options Qty
271 NEWMAR VINYL CASEMENT B3 OTHER RPLCMNT 30 X 68 SL 61316 FJ RIGHT @?)% 1
roto gear PARTS
381 NEWMAR VINYL CASEMENT B2 OTHER RPLCMNT 30 X 68 SL 61318 FJ LEFT 1
maxim hardware pivot (small black PARTS N 'C/
piece) hinge track
Problem Description:
[ ] Warranty [ ] CHARGEABLES_
Material $ Material $
Labour $ Labour $ \ ZLQ
P.O#:
Cause:
Solution:
.
. LA,
Date Completed: (L) A — A{) A2 Approved: N/ [ VIAA/W
7 : 7= 7 km
— 4
( -.-"""__———‘
Time: Service Signature: /- e
&—~ZAHER
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3/29/23, 8:20 AM Newmar / Casa Bella Mail - D386555 / NO0O0531 ZANCOR CALEDON CLUB / Lot 23B

S

Casa Bella

NneWwWmar wiNoows & DOORS

.D386555 / N000531 ZANCOR CALEDON CLUB / Lot 23B

1 message

Mathew Harant <mharant@newmar.com> Wed, Mar 29, 2023 at 8:08 AM

To: Christina Pellegrini <cpellegrini@newmar.com>
Cc: Michael Koopmans <mkoopmans@newmar.com>

Hi Christina,
Can you please create a SWO for the following items (please ask service if these issues can be addressed ASAP):

Bed 2 window is missing track (window cannot open or close)
Bed 3 window - arm keeps coming off the track

Den - Window will not close

Patio door - Will not lock

Hi Mike,
Lock up service was completed for this lot on January 26th. These issues should be completed at lock up service right?

Thank you,

Mathew Harant
Sales Account Manager

Newmar Window Manufacturing Inc.

7630 Airport Road

Mississauga, Ontario L4T 4G6

Tel: 905-672-1233

Fax: 905-672-1076

Toll Free: 1-800-263-5634

WwWw.newmar.com

Click here for information on Newmar Aluminum Window Wall systems

Manufacturers of Quality Windows and Entrance Door Systems

Please consider the environment before printing this email.

This e-mail and any attachments may contain information that is privileged and/or confidential. If you are not the intended recipient and appear to
have received this e-mail in error, please notify us immediately and then delete all copies from your computer system. Any unauthorized use,
copying or further distribution is prohibited. Please also note that if you send us e-mails containing time-sensitive or important instructions, you
should ensure that receipt has been timely acknowledged in view of the potential for misdirection or inadvertent interception. Thank you.

https://mail.google.com/mail/u/0/?ik=fffe7 9fb88&view=pt&search=all&permthid=thread-f:1761703886123932961 &simpl=msg-f:1761703886123932961
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https://mall.google.com/mail/u/0/?tab=rm&agbl#chat/dm/mYhEWWAAAAE
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