NEWMAR WINDOW MFG. INC. /4

WO # W181091
i{am ALPA LUMBER GROUP _.ﬁ/ Pack Slip:230739
RN 7630 AIRPORT ROAD, MISSISSAUGA, ON L4T4G 14 Service Date: Jun 15, 2023
now sy TEL (905) 672-1233 FAX (905) 672-1076
Priorily: Normal Status: SCHEDULED RELEASED
BUILDER
Customer: 611313 City: INNISFIL Received: Mar 17, 2023
Name: ZANCOR BELLE AIRE SHORES Service Phone(s): Time:
Service Fax: Site Phone: Order: D389095-1
Site Fax: Lot#: 328W Phase: 3
RESIDENT iNFORMATION
Home Owner Name: Address:
Home Phone(s): Work Phone(s):
Cell Phone(s): Email(s):
LINKED ORDER INFORMATION (D389095-1)
Customer: 611313 ZANCOR BELLE AIRE SHORES Lot #: 328W
Model: 42-09 TILLER COR/SW Phase: 3

SERVICE INSTRUCTIONS
REPLACE BROKEN GLASS IN MAIN BATH
PARTS REQUIRED

LN item Description Location Specification Size Options
100 NEWMAR VINYL CASEMENT TW.BTH2/3 GLASS ONLY - 18.75 X 42.75 AG-011B SW/WH
COMPLETED SASH LOWE_ARG SW
200 NEWMAR VINYL CASEMENT TW.BTH2/3 GLASS ONLY - 18.75X 42.75  AG-011B SW/WH O V4 Z
SASH LOWE_ARG SW
Problem Description: MM ﬁﬁ /é’z
A I Ml
[] warranty [] CHARGEABLES i
. 62(/1 “o
Material $ Material $ 7 ’_ /X /~/'
Labour $ Labour $
Uf i
Cause: M\ A W

1

Solution:

Date Completed: 5// 6(/95 Approved:

Time: Service Signature: ﬁ///ﬂ
7 72 CKILE
/

/
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EEx ] Shonnessa Facey <sfacey@newmar.com>

i Y
newmar 252 Belld

Lot 328w broken glass

3 messages
Nathan Simas <nathan@zancorhomes.com> Mon, May 29, 2023 at 11:21 AM

To: Service Department <servicedept@newmar.com>, Melissa Green <mgreen@newmar.com>, Shonnessa Facey <sfacey@newmar.com>
Cc: Carmelo <carmelo@zancorhomes.com>, Chris DiGenova <chris@zancorhomes.com>

Good morning

Master bedroom window pane closet to ensuite

And the window in the twin bath.

Please have this completed by the end of next week, this master bedroom window was already sent.

Thanks,

Nathan Simas

Finishing Supervisor

Belle Aire Shores

Cell # 416-791-8862
nathan@zancorhomes.com

3 attachments
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Nathan Simas <nathan@zancorhomes.com> Mon, May 29, 2023 at 11:27 AM
To: Service Department <servicedept@newmar.com>, Melissa Green <mgreen@newmar.com>, Shonnessa Facey <sfacey@newinar.com>
Cc: Carmelo <carmelo@zancorhomes.com>, Chris DiGenova <chris@zancorhomes.com>



| sent the email too quickly
another pane on the main floor, in the back living room.

Thanks,

Nathan Simas

Finishing Supervisor

Belle Aire Shores

Cell # 416-791-9862
nathan@zancorhomes.com

From: Nathan Simas

Sent: Monday, May 29, 2023 11:21:41 AM

To: Service Department <servicedept@newmar.com>; Melissa Green <mgreen@newmar.com>; Shonnessa Facey
<sfacey@newmar.com>

Cc: Carmelo <carmelo@zancorhomes.coms>; Chris DiGenova <chris@zancorbhomes.com>

Subject: Lot 328w broken glass

[Quoted text hidden]

2 attachments
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Melissa Green <mgreen@newmar.com> Wed, May 31, 2023 at 1:46 PM
To: Shonnessa Facey <sfacey@newmar.com>

input 06.15.2023 kylle
[Quoted text hidden)]

****IN ORDER TO BETTER SERVE OUR CUSTOMERS, PLEASE NOTE THAT EFFECTIVE IMMEDIATELY ALL NEW SERVICE
REQUESTS ARE TO BE SENT TO servicedept@newmar.com ******if inquiring about a follow up please email me directly at
mgreen@newmar.com

s AN Ol st

Melissa Green
Customer Service Coordinator
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NEWMAR WINDOW MFG. INC. WO # W181091

ALPA LUMBER GROUP Pack Slip:230739
_ 7630 AIRPORT ROAD, MISSISSAUGA, ON L4T 4G5 Service Date: May 12, 2023

newmar TEL (905) 672-1233 FAX (805) 672-1076
Priority: Normal Status: SCHEDULED RELEASED
BUILDER
Customer: 611313 City: INNISFIL Received Mar 17, 2023
Name: ZANCOR BELLE AIRE SHORES Service Phone(s): Time:
Service Fax: Site Phone: Order: D389095-1
Site Fax: Lot#: 328W Phase: 3
RESIDENT INFORMATION
Home Owner Name: Address:
Home Phone(s): Work Phone(s):
Cell Phone(s): Email(s):
LINKED ORDER INFORMATION (D389095-1)
Customer: 611313 ZANCOR BELLE AIRE SHORES Lot #: 328W
Model: 42-09 TILLER COR/SW Phase: 3

SERVICE INSTRUCTIONS
REPLACE BROKEN GLASS IN MAIN BATH
PARTS REQUIRED

LN Item Description Location Specification Slze Options Qty
100 NEWMAR VINYL CASEMENT TW.BTH2/3 GLASS ONLY - 18.76 X42.75 AG-011B SW/WH 1
SASH LOWE_ARG SW

Problem Description:
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3117123, 8:30 AM Newmar / Casa Bella Mail - Fwd: Broken Glass

) mfm Christina Pellegrini <cpellegrini@newmar.com>
Casa Bella

Fwd: Broken Glass
1 message

Mathew Harant <mharant@newmar.com> Fri, Mar 17, 2023 at 8:19 AM
To: Christina Pellegrini <cpellegrini@newmar.com>

Zancor belle aire shores

-------- Forwarded message --=-------

From: Carmelo <carmelo@zancorhomes.com>

Date: Friday, March 17, 2023

Subject: Broken Glass

To: Mathew Harant <mharant@newmar.coms>

Ce: Nathan Simas <nathan@zancorhomes.com>, Chris DiGenova <chris@zancorhames.com>

Hi Matt
Hope all is well, please see attached picture for lot 328W main bath broken glass,

htlps:l/mail.google.com/mall/u/OI?Ik=fffe?9fb88&vlew=pt&search=all&permth|d=thread-f:1 760617380484093525%7Crnsg-f:176061 73604849935268si...  1/3



