NEWMAR WINDOW MFG. INC.
ALPA LUMBER GROUP

7630 AIRPORT ROAD, MISSISSAUGA, ON L4T 4G6
TEL (905) 672-1233 FAX (905) 672-1076

WO # W189021
Pack Slip:240573

Service Date: Aug 29, 2023

Priority: Normal Status: SCHEDULED
BUILDER
Customer: N000531 City: CALEDON Received: Jun 12, 2023
Name: ZANCOR CALEDON CLUB Service Phone(s): Time: 1ST CALL
Service Fax: Site Phone: Order: D390012-1
Site Fax: Lot#: 130B Phase: 1B
RESIDENT INFORMATION
Home Owner Name: Address: N/A
Home Phone(s): Work Phone(s):
Cell Phone(s): Email(s):
LINKED ORDER INFORMATION (D390012-1)
Customer:  N000531 ZANCOR CALEDON CLUB Lot #: 130B
Model: 38-01 MAGNA (CB)/LOT 130B Phase: 1B
SERVICE INSTRUCTIONS
MISSING LOCKS AND WHEEL FROM THE SLIDING DOOR.
PARTS REQUIRED
LN Item Description Location Specification Size Options Qty
60 BUCKINGHAM PURCH. PATIO DOOR RR/KIT OTHER RPLCMNT 117.125 X 955 CB 61316 CENTRE OPEN 1
MISSING LOCKS AND WHEEL FROM PA e RIGHT BUCKINGHAM

THE SLIDING DOOR. and meeting rail

Problem Description:

PURCH. PATIO DOOR

\/
[] Warranty X [] CHARGEABLES
Material $ , Material $
Labour $ / Labour $
P.O#:
Cause: - -
S N7 . )
pa—

Solution: __ : j

wol 28] w13

Date Completed: Ilk)? [ Lq [ CLO L Approved: —
4

Time:

|

Service Signature:

o baeke Lo Gulduss

Melissa Green | 08-28-2023 03:01 pm

e “ALEX
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6412723, 913 AM Newmar / Casa Bella Mail - Fwd: 1S 133900121 Lot 1308 - ZANCOR CALEDON CLUB - NGDG531

-

ﬂi_iﬂ Service Department <servicedept@newmar.com>
Casa Bella
newmar oo ‘ |
Fwd: *I1S* D390012-1 Lot 130B - ZANCOR CALEDON CLUB - N000531
1 message
Melissa Green <mgreen@newmar.com> Mon, Jun §, 2023 at 1:46 PM

To: Service Department <servicedept@newmar.com>

---------- Forwarded message ----—---

From: COPS <cops@newmar.com>

Date: Mon, Jun 5, 2023 at 12:14 PM

Subject: *IS* D390012-1 Lot 1308 - ZANCOR CALEDON CLUB - NC00531
To: <service@newmar.com>

Cc: <tcamara@newmar.com>

"

newmar

a D
Install In Progress Install
Required Completed

BRICKLAYERS "NOTE":
A clearance of 1/4" must be left on both sides and top of the frame and
1/2" (first floor) 1" (second floor) on bottom of frames.
Contact Newmar for bottom clearances above two floors.
WARNING! Failure to adhere to the above voids alf perfarmance warranties

First Install: Monday February 13, 2023
Last Install; Monday June 0§, 2023
Installer's Name:

D390012-1 NO00S31 - ZANCOR CALEDON CLUB

Sls ID: 00338

Lot/ Phase: 130B /1B

House Model: 38-01 MAGNA (CB)/LOT 1308
Elevation: C

Dantls QU VANETS
https://mail.google.comy/mail/u/1/2ik=c513347d46&view=pt&search=all&permihid=thread-f; 176 78B571600285741 2&simpl=msg-t1767885716902657412  1/2



612423, 8.13 AM Newmar / Case Bella Mait - Fuad: *I1S* [330012-1 Lat 1308 - ZANCOR CALEDON CLUB « NO0O0531
Faun QU LU0

Line Count Summary

Pieces to Load: 1
Openings Count: 1
Qutstanding: 0
Instalied: 1

Not Installed: 0
Backordered: 0
Cancelled: 0

Site Joins: 1

INSTALLATION ITEMS

LN #60 / ITEM SVPD

qaQTy: 1 INSTALLED ¢06-05-2023) {confimed)

LOCATION: RR/KIT

SIZE: 117,125 X 5.5 CENTRE OPEN RIGHT SWING: C
OPTIONS: 61316 CB CLR 10FT

NOTES: Nothing wheels nothing locks
Notes Saved On: Jun 05, 2023 12:14:48 pm

{Email Sent to Service Dept)

NEWMAR WINDOW MFG. INC.
7630 AIRPORT ROAD, MISSISSAUGA, ON LAT 4GS

“*** |N ORDER TO BETTER SERVE OUR CUSTCMERS, PLEASE NOTE THAT EFFECTIVE IMMEDIATELY ALL NEW
SERVICE REQUESTS ARE TO BE SENT TO servicedept@newmar.com *****if jnquiring about a follow up please
email me directly at mgreen@newmar.com

Thank you s+

Melissa Green
Customer Service Coordinator

hlips:/imail google.comymailiu/1/?ik=c51334 7d464view=pl&search=all&permihid=thread-:17678857169028574128slmpl=msg-1: 17678867 160028574 12  2/2



8/18/23, 3:21 PM Newmar / Casa Bella Mail - Fwd: Zancor caledon lot 130B

ol
) @
m Service Department <servicedept@newmar.com>
el Casa Bella

NeWMAr wiNDOwWs & 0DORS

Fwd: Zancor caledon lot 130B

1 message

Melissa Green <mgreen@newmar.com> Wed, Aug 16, 2023 at 2:24 PM
To: Service Department <servicedept@newmar.com>

---------- Forwarded message ——-—---

From: Louie Tesoro <tesorotruck13@gmail.com>

Date: Wed, Aug 16, 2023 at 2:21 PM

Subject: Zancor caledon lot 130B

To: Newmar <service@newmar.com>

Cc: Tesoro <tesorowindows@bellnet.ca>, Ted <tschlosser@newmar.com>

RR/Kit- patio door H bar missing from slab

**** IN ORDER TO BETTER SERVE OUR CUSTOMERS, PLEASE NOTE THAT EFFECTIVE IMMEDIATELY ALL NEW
SERVICE REQUESTS ARE TO BE SENT TO servicedept@newmar.com ******if inquiring about a follow up please
email me directly at mgreen@newmar.com

Thank you »»

Melissa Green
Customer Service Coordinator

20230816_140253 jpy
2060K

hitps://mail.google.com/mail/u/1/?ik=c513347d46&view=ptisearch=all&permthid=thread-f:1774411064211712184&simpl=msg-f: 17744 11064211712184  1/1



