ALPA LUMBER GROUP

NEWMAR WINDOW MFG. INC. WO # W195718
Pack Slip:242799

7630 AIRPORT ROAD, MISSISSAUGA, ON LAT 4G6 Service Date: Aug 29, 2023
TEL {905) 672-1233 FAX (905) 672-1076
Priority: Normal Status: PENDING
BUILDER
Customer: 611313 City: INNISFIL Received: Aug 29, 2023
Name: ZANCOR BELLE AIRE SHORES Service Phone(s): Time:
Service Fax: Site Phone: Order: D391446-1
Site Fax: Lot#: 357TW Phase: 3
RESIDENT INFORMATION
Home Owner Name: Address:
Home Phone(s): Work Phone(s):
Cell Phone(s): Email(s):
LINKED ORDER INFORMATION (D391446-1)
Customer: 611313 ZANCOR BELLE AIRE SHORES Lot #: 357W
Model: 50-08 FAIRWAY COR/SW Phase: 3

SERVICE INSTRUCTIONS
:CAN YOU PLEASE GIVE ME AN UPDATE ON LOT 357W BROKEN WINDOW JAMB.

Problem Description:

[ ] Warranty [ | CHARGEABLES
Material $ Material $ _
Labour $ Labour $

P.O.#
Cause:

Solution: SI_LZPN ey g& :_\!S ?2
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Newmar / Casa Bella Mail - Lot 357W https://mail.google.com/mail/n/0/?ik=8672e0885e&view=pt&search=a...
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Lot 357W

3 messages

Carmelo <carmelo@zancorhomes.com> Mon, Aug 28, 2023 at 8:19 AM
To: Melissa Green <Mgreen@newmar.com>
Cc: Nathan Simas <nathan@zancorhomes.com:>

Hi Melissa

Hope all is well; can you please give me an update on lot 357W broken window jamb. Do you have a service man
scheduled.

Thank you,

Carm Servello
Site Supervisor
Belle Aire Shores — Innisfil

Zancor Homes

(416) 566-0860

Melissa Green <mgreen@newmar.com> Tue, Aug 29, 2023 at 11:30 AM
To: Carmelo <carmelo@zancorhomes.com>
Cc: Nathan Simas <nathan@zancorhomes.com>

good morning
i do not see any open work order for this lot yet if it has been sent over it just may not have been inputted yet
[Quoted text hidden)

“**IN ORDER TO BETTER SERVE OUR CUSTOMERS, PLEASE NOTE THAT EFFECTIVE IMMEDIATELY ALL
NEW SERVICE REQUESTS ARE TO BE SENT TO servicedept@newmar.com ******if inquiring about a follow up
please email me directly at mgreen@newmar.com

Thank you ¢¢

Melissa Green
Customer Service Coordinator
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