NEWMAR WINDOW MFG. INC.
ALPA LUMBER GROUP

7630 AIRPORT ROAD, MISSISSAUGA, ON LAT 4GB
TEL (905) 672-1233 FAX (905) 672-1076

n\ivar

WO # W184872
Pack Slip:180818

Service Date: Sep 12, 2023

Priority: Normal Status: SCHEDULED RELEASED
BUILDER

Customer: 611383 City: WASAGA BEACH Received: Apr 26, 2023
Name: ZANCOR WASAGA TOWNS Service Phone(s): Time: AM

Service Fax: Site Phone: Order: D369325-1
:Site Fax: Lot#: BLK 138-3 Phase:

RESIDENT INFORMATION

Home Owner Name: JOHNNY APPANAH Address: 5 BIANCA CRESCENT

Home Phone(s): 416-556-7533 Work Phone(s):

Cell Phone(s): Email(s): j_appanah@hotmail.com

LINKED ORDER INFORMATION (D369325-1)
Customer: 611383 ZANCOR WASAGA TOWNS
Model: TH-3

SERVICE INSTRUCTIONS

Lot #:
Phase:

BLK 138 -3

THE BACK SLIDING DOOR GLASS SEEMS TO BE LIFTING OFF THE FRAME. CAN YOU PLEASE HAVE THE DOOR COMPANY
REPLACE OR FIX IT. WE'VE BEEN HAVING ISSUES WITH THIS DOOR SINCE WE MOVED IN. I'LL ATTACH A VIDEO TO THIS

EMAIL FOR YOUR REFERENCE.

OTHER- GENERAL- SLIDING DOOR NOT GLIDING PROPERLY--VIDEO SENT(SERVICED NUMEROUS TIMES, LAST TIME NOV

23/22)
PARTS REQUIRED

LN Item Description Location Specification /‘ Size Options Qty
20 NEWMAR PATIO DOOR BRK GLASS 8TOPS 71.5)X79.5 6 FT 3T/19/3T 1
for fixed and operator ONLY+ - N _
RECTAN
> I\,
Problem Description: /_ = -
| / /3 I\
[] Warranty / \ \ [] CHARGEABLES
Material $ N Material $
Labour $ Labour $
P.O.#:
Cause:
Solution:
3 C
Date Completed: é‘«ﬂf’ ‘ l 2 J Qo'l ‘ Approved: MQ .
1] / o
Time: Service Signature: \77
___~ALEX

Shonnessa Facey | 09-06-2023 02:13 pm o Page 1



4736i2N, 397 M Nevariar 7 Casa Bella Mall - Fwd. FW, 6 Bianes Crescent, Back Sliding Doar issue

Beyvice Oepurtmant servicedepl@newmay comnn

Fwd: FW: § Bianca Crescemt, Back Sliding Door lssue

1 messaye

Muligsa Gezen <mpreanGy
Tor Bendes DRpsrnent <

s AN RETITIES e { d & nis, 4 ANBWITEAT CONY Caliinsy @Rty cum>
E ¥ia, ¢

a Fiore <{ais

Good Moming

Seq allached wark arder siong with videa, it look s like tha glass is acluaily detaeting irom the frame,

Please schedule Ihis asap.

‘Thanks, Mary

Mty Ielpe

pLE TS TR (T HRSUTH
Wasaga Bescl
Head Office Prgos 98 puse Prgngey 38508

23% Nttt Rivermaede Road - Concaid, ON Lgi 3N

Erovn; Julingly Appanch <|_appanahghoimal com>

Sant; Sulurdiy, Apsil 15, 2021 1515 AW

To: Glzella Flore <Qisnlla@rancamumen e May felpo <miny@liznncoholines. ten>i Diwh Kelly <isnisoncorhomas com>
Ce: Alexandda Damlonids <Almendiaggeancomhones,coms Kaigha- Anne Foale) <foster Kotsh ad@gmnil com>

Subjecy; 5 Bignce Cressent, Buck Shding Dior lazue

Hella,

The back siiding daor glass seems io be Hfing off ihe frame. Can you please have Uve door sompany replace ar fix it We've boen having issues with this door since we moved In. [l allach

Kt Mepivreds,
ety Apogiidy

Gel Dutlook for 10%

Fram: Johnny Appanistt <i_appanah@hotmnil.coms>

5 VWernesday, Ducomber 14, 20272 12172:07 AM

To: Gisells Fiore «Gisella@zencothoime: "

Cr: Alexandsia Damlanidls <Alexandria@zacoriomes.coms
Subleci Re: 107 1383 RERE Stalr Repalr

hitpsimail.google. comimailiut1 /2ik= 081 3347d46Rviewspt&seardi=al &petmitit=hrsag-1 1 7634275234 1 4508 288simpl=msg-11 17634276234 74506523 177



sa Bella Mall - P FWL 8 Buancs Crossetth, Back Sading Door Issug

HEvs-C

From: Johnny Apganah «j_appanah@ialmailcums

Sent: Decamber 12, 2022 4:40 P

Yo: Gisela Ficee <Clischa@zancotiomes com>

Ce: Alexandria Darnianidis <Alexandnia@zancohortnas Lom>
Subject: Re: 1.OT 120-3- RFIRE Stalr Repair

Hella, Theies deme have pol been compliested, The kitchen sink nesds & new faucet. And the caulking hasn bewn done

Gut Qullonk for I08

From: Giselis Fiars «Glyel a@eancartiomes coms>
Sent: Munday, Deceimber 12, 2022 4:31:50 PM

Ten Jobnny Apganoh <) appannh@holmaitcama

La: Alexandria Damiantdle <Alexandramzalicothomes.coms
Subject: RE QT 138.4 FEURE Slair Repair

Hi Johnny
My records indicate all year end ilems are completed. Can you confinn If the below additional items have been completed?

Outstanding Deficiencies
The Village of Trillium Forest - Phase: 3 - Loi: Block 138 Unit 3 - Model: The Aqua (TH-03)

Dat Trade
q_,.:.:. i Typo | Number [Deflclency Description Anglgned
CJ Caufking

sty Uiional- a0k s (spqueesd 5t oesn bt Vit fege

06022 | Tetesval 7 "
T i 150864 £
lcon Plumbing & Heat!
28Nov22 | frierval 12 [Kthgne ot Saoden Gt solt eoaniik i
183998 @
From: Jubsny Appanah <j_nppanah@hotmeil.com>
Sani; Cotober 17, 2022 7:53 AM
Ta: Glselia Fiore <Gisells@zantorhiamey.com>
Subfecs: Re! LOT 136-3- RE/RE Stali Repalr
Wt VI Mrenen foaiat sk i 1T Badng Tssues, | know ) was add d previously b 1t stdl le=king. Can you pleass sond sontecni o uve & look? | have & fesfing the faucet sy
Kind Regarda.

Gei Uutlaok for s

https:/imalt.google.corn/mail/u/1 f7ik=c513347d468&view=pt&search=all&permihid=thread-f;17634276234 145055 29&simpl=msg-1117634275234 14505529  2/7



RAgil - Fuad

2%, &2V P tdowmat / Cassa B

tre sacond i

Shant g ¢

tht ratches the slairs 11

Tharh you for yasy it tost e contion:, they will bo inslating naiuad Fardwe:

Peteng
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e
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Seht
Yo yaleny Apr
Sublect. 1G11

S

Hi Johnny,
With 1egatds the beiow iiem in yellow, we will requite Lo remove and install the Vingl in ordes of fix the surken sub flogr at e landing Lo the 2™ fisor.
The vinyl instalied curtenlly is disconiinued. The hardwood campany is offering an upgraded naturas) hardwood in lisu of the vinyt as Whis has been digcontic
confirm if we can proceed witih the renairs.
Outstanding Deficiencies
The Village of Trillivm Forest - Phase: 3 - Lot: Block 138 Unit 3 - Model: The Aqua (TH-03}

Maie

s it Yspe Nuaghier Hoekichy ais Diesciiptive
Uhue2] hiseval ' gl SLADING DDOR WG G TN FUAMACE B
Bt ) Yem Jrt g By

andiag ag of hasdeand equised

b Year i 5 creskag
1 e o Chasenal D #T Pgsling v i e ik sndwand 1o
. Ob¥ep2l| 1 Year ' Sane Mathroam: General- [em 3 - Nom, Balineen tls sinking
Colep2i| 1 Yea 4 Hincdine- General- Rew # & - plutnbing fistuces, kichen faucet Veaking from undeo ifie siak
MR ) Yew 5 Hilinse Generals Jiea: #5 cautkingseaianl - ail caulia
W6Sep2Z| | Year L Wit Ganarat foe #6 Caulking/seaiant < i coutiing and seabin? reeds e be tedoar Cauliing is 5 i arol cracking fraes walls, dowe, wWaidows, nintg

Glsella Flore

Kervice Mo
Ghnllstronecidizmas cony
P: 906,736 701G [ #65738 5948

221 Nortt Rivermede Road- Concord, ON LAK aKT

CONADENIIATY ROTCE: thly emall menage, Ineiuding any aidshments s for ke sole sk of the Inlerdod reclolenl(s) ond niay coataln confidential and privieged Infarmalion Apy unaulhioired revisw, use cl
reclpten!, pledce ieply lo lhe sender by ol and deshoy all coples of the oitglnal message

https:/fmail.google.comimailiu/1/7ik=ct 1334 7d4 68view=pl&search=all&permthid =thread-f:1 7634275234 145055298simpl=msg-: 17634275234 14505525 6/7



(N neor North Ine Work Order
i (IR e
o srvanty Services
MR Phone: {8086} 738-7010
Fax: (808} 7385048

Closing Date:  18Aug21 L e 75 oo T B ASEN S NI NI S L
Address: Bianca Crescent

Wasaga Beach
Location: The Village of Trillium Forest - Phase: 3 - Lot: Block 138 Unit 3
Today's Date:  17Ape23
Contact(s): Johnny, Avinash Appanah - Home: (416} 556-7533 - {i_appanah@hotmail.com)

Surojnie Appanah
Email: j_appanah@hotmail.com
Attention: Alex
Telephone: (905) 672-1233
Fax: (805) 672-6350
Please Comyplete the following items:

DAl Type [ssue Appt. Notes
Date/Time
156172 interval | Other- General-

Date Completed:

Date Completed: 3%} ’ ]

Please schedule your Service Department to complete work on the above Lot. Should no
appointment time or date appear (below) on this form, it is your responsibility to arrange and
adhere to the appointment you have scheduled. Your service representative must have this form
signed by homeowner on completion, Please fax the signed form to our office (905) 833-4367.

SLIDING DOOR NQT
GLIDING
PROPERLY--video
sent(serviced
numerous times, last
time Nov 23/22)

Homeownsr Signature:
The Homeowner aLknowlpdges and aocepts all work
has been completed in a workman like manner.

Trade &/or Service T;c,h’.
Signature:

Print Name;: I

Failure to comply with this request within 10 business days will give Zancor Homes {and
it's group of companies) the right to carry out any and all repairs. All costs incurred will be

page 1/2



