NEWMAR WINDOW MFG. INC. WO # W196135

ALPA LUMBER GROUP Pack Slip:237236
O EL (905) 6721233 FAX (308) 724076, Service Date: Sep 25, 2023
Priority: Normal Status: PENDING RELEASED
BUILDER
Customer; NO00531 City: CALEDON Received: Sep 05, 2023
Name: ZANCOR CALEDON CLUB Service Phone(s): Time:
Service Fax: Site Phone: Order: D385447-1
Site Fax: Lot#: BLK151-1 Phase:
RESIDENT INFORMATION
Home Owner Name: N/A Address: N/A
Home Phone(s): Work Phone(s):
Cell Phone(s): Email(s):
LINKED ORDER INFORMATION (D385447-1)
Customer:  N000531 ZANCOR CALEDON CLUB Lot #: BLK151-1
Model: RLTH-02 HIGHLAND (END) (BLK) Phase:
SERVICE INSTRUCTIONS | Pa |
*** THIS IS A MUST DO FIRST WHEN YOU GET ON SITE *** (/{mu/tpﬂu’l\—yﬁ

BROKEN GLASS FIXED SIDE KITCHEN WINDOW OUTSTANDING OVER FOUR WEEKS OLD PLEASE EXPEDITE
PARTS REQUIRED

LN Item Description Location Specification Size Options Qty
32 NEWMAR VINYL CASEMENT FIXED KIT GLASS ONLY - 18.75X 30.75 CLRLOWE ARG BK 1
FIXED

Problem Description:

[ | Warranty | | CHARGEABLES
Material § Material $
Labour $ Labour $
P.O.#:
Cause: — -
Solution:

Date Completed: (jﬁ_/l{)a[' 2’6() f?? Approved: K(

Time: /(,/”}'u(/(_, Service Signature:

Shonnessa Facey | 09-21-2023 09:22 am Page 1



9/20/23, 3:04 PM Newmar / Casa Bella Mail - Fwd: BLK:151-1

Service Department <servicedept@newmar.com>

newmar GasaBella

Fwd: BLK:151-1

2 messages

Mathew Harant <mharant@newmar.com> Tue, Sep 19, 2023 at 1:55 PM
To: Service Department <servicedept@newmar.com>
Cc: Anthony Petta <APetta@zancorhomes.com>

N000531 ZANCOR CALEDON CLUB

---------- Forwarded message ---------

From: Anthony Petta <APetta@zancorhomes.com>
Date: Tue, Sep 19, 2023 at 1:51 PM

Subject: BLK:151-1

To: Mathew Harant <mharant@newmar.com>

Please replace slab upper bedroom balcony door damaged top left corner thank you it's urgent as the PDI is on Monday
we are first cleaning on this Friday closing on Tuesday

Sent from my iPhone

Mathew Harant
Sales Account Manager

Newmar Window Manufacturing Inc.

7630 Airport Road

Mississauga, Ontario L4T 4G6

Tel: 905-672-1233

Fax: 905-672-1076

Toll Free: 1-800-263-5634

Www,hewmar.com

Click here for information on Newmar Aluminum Window Wall systems

Manufacturers of Quality Windows and Entrance Door Systems

Please consider the environment before printing this email.

This e-mail and any attachments may contain information that is privileged and/or confidential. If you are not the intended recipient and appear to
have received this e-mail in error, please notify us immediately and then delete all copies from your computer system. Any unauthorized use,
copying or further distribution is prohibited. Please also note that if you send us e-mails containing time-sensitive or important instructions, you
should ensure that receipt has been timely acknowledged in view of the potential for misdirection or inadvertent interception. Thank you.
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9/5/23, 11:52 AM Newmar / Casa Bella Mail - Fwd: BLK:151-1

hfg_‘-ﬂ
EEEW Iﬁl Service Department <servicedept@newmar.com>

newmar GasaBella
Fwd: BLK:151-1

1 message

Mathew Harant <mharant@newmar.com> Fri, Sep 1, 2023 at 10:50 AM
To: Service Department <servicedept@newmar.com>
Cc: Anthony Petta <APetta@zancorhomes.com>

N000531 ZANCOR CALEDON CLUB

---------- Forwarded message ---------

From: Anthony Petta <APetta@zancorhomes.com>
Date: Fri, Sep 1, 2023 at 10:46 AM

Subject: BLK:151-1
To: Mathew Harant <mharant@newmar.com>

Broken glass fixed side kitchen window outstanding over four weeks old please expedite

https://mail.google.com/mail/u/0/?ik=c513347d468&view=pt&search=all&permthid=thread-f:17758472009976464878simpl=msg-f:1775847200997646487 1/4



